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IDAHO HEALTH CARE ASSOCIATION-IDAHO CENTER FOR ASSISTED LIVING CHOOSES
SILVERCHAIR LEARNING SYSTEMS AS PREFERRED ONLINE TRAINING PROVIDER

Charlottesville, VA, June 1, 2010 — The Idaho Health Care Association-ldaho Center for
Assisted Living (IHCA-ICAL) has chosen Silverchair Learning Systems as its preferred online
training provider, bringing the association’s members effective training solutions that will help
improve operations and reduce costs.

Robert Vande Merwe, IHCA-ICAL Executive Director, said, “We are excited to partner with
Silverchair Learning Systems. They have been very supportive of the association and |
encourage all facilities to give them fifteen minutes of their time and explore new and exciting
ways to engage staff in continuing education.”

This partnership gives IHCA-ICAL members access to a highly effective and affordable turn-key
learning program that delivers, tracks and reports on educational programs for their entire
organization. Silverchair’s training program provides a complete curriculum of in-service and
regulatory courses required by CMS (Centers for Medicare & Medicaid Services) and OSHA
(Occupational Safety and Health Administration), as well as important resident care topics that
specifically address the needs of senior care providers and their employees. The program can
also be customized to include material specific to an organization.

“Silverchair is proud to partner with IHCA-ICAL,” said Mike Mutka, President and COO of
Silverchair Learning Systems. “They strive to provide useful resources for senior care providers
and we look forward to bringing effective new training opportunities to their members.”

IHCA-ICAL has negotiated exclusive pricing with Silverchair, making the learning management
and online training system available to its members at a substantial discount.
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About Idaho Health Care Association-ldaho Center for Assisted Living (IHCA-ICAL)

The Idaho Health Care Association-ldaho Center for Assisted Living (IHCA-ICAL) is a member
driven association whose mission is to provide the unified voice of our members for the
betterment of the profession and the residents they serve. This is done through an engaged
membership that drives quality, standard of care, and delivery of services to residents. We arm
our membership with innovation, knowledge, tools for economic success, and the public policy to
support their work; building our influence in Idaho and beyond. www.ihca-ical.org

About Silverchair Learning Systems

Silverchair Learning Systems works with senior care leaders who want to improve the training
process in their organizations. Silverchair offers a user-friendly online training solution that
improves compliance and eliminates record keeping headaches, while saving time and money.
We make online training successful with easy set-up, ease of use, simple tracking, and
educationally-rich yet fun courses. Using this system provides peace of mind and confidence.
www.silverchairlearning.com



