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In 2011, home health providers will face the continuing challenge of improving quality while increasing
efficiency. Therefore, providers will need to embrace technology and investigate several potential
investments: EMRs and data analytics programs to manage outcomes effectively; telemonitoring and
technology that allows for remote communication and support; and time-saving tools that allow employees
to work efficiently and provide the best care for patients.

A great example of time-saving technology is online training. New home health regulations require
understanding of the new rules, employee training on the new rules, and being able to prove that your

staff is trained and following the new rules! The time it takes to deliver and track training easily eats into time that could be
used to care for patients, develop employees, and grow your business. Using online training to assign, deliver, and track training
gives you back that missing time and allows you to stay on top of regulations and ensure that your staff is trained quickly and
effectively. Online training allows agencies to do more with existing resources and the time savings allows employees to do
what they do best: care for patients. Online training provides flexibility for employees to train anytime, anywhere. Online
training can also be used to help train employees on your other technology initiatives. Make sure that your online learning
system delivers home-health specific content to meet the unique needs of home health employees and that the system provides
consistent, uniform training.

Product Information

Thousands of facilities and hundreds of thousands of post-acute workers use Silverchair Learning Systems’
training program to fix their broken training processes. Why?

We provide a highly effective, efficient and comprehensive employee training program that delivers, tracks,
and reports on educational programs for your entire organization.

Designed exclusively for post-acute care, Silverchair’s training solution merges regulatory courses with a Learning
Management System (LMS) for automated management, tracking, and reporting. Our courses are easy-to-use for
everyone – from first-time computer users to busy managers with little time to schedule multiple in-services and
maintain education records. Our courses meet regulations requirements at the federal and state level and are
automatically updated as regulations change – so your employees are always compliant with the latest
requirements.

Silverchair’s Service Delivery Team delivers superior customer service before, during and after the implementation
of your learning system. Your service package includes assessment of your existing system, complete
implementation support, application support and post-setup support. We believe that every customer is important
and deserves respect. We strive to keep you satisfied with your new learning system.
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